online

Anywhere, Anytime...
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Mobile App Fact Sheet - Apple Users

Use this factsheet if you have and successfully logged into CUonline.

Where can the CUonline Mobile App be Found?

CUonline is conveniently located in the App Store for Apple users.

How to Access CUonline through the Apple App Store?

Step 1 - Using your Apple device, open the App Store.

Step 2 - In the search field, type CUonline CUonline Q

Step 3 - Click on CUonline and download the app @\A

What Services Does the CUonline Mobile App Offer?

CUonline mobile app provides you with easy and secure access to your
Credit Union account, anywhere and anytime.

Features:
e View account balances
e View account history

e Transfer money between your accounts and your related accounts, or set
up future-dated transfers

e Access your financial institution's contact information, and locate the
nearest branch



Logging Into CUonline From a Mobile Device
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Login Name - Enter the login
name provided to you from the %

Credit Union. U

Password - Enter the your Fi.{&

secret password.

Click LoQin Login Name: 6304 X
Password: eccccccces

5, CREDIT UNION

)
&
‘\‘

|""’,_>\:|

Security Question - Answer S
your security question.
Click Next Mothers Maiden Name

Answer:
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©)
Personalized Security Image —

Security Image- Verify your
Security Image

Click Confirm

Feather




Navigating CUonline From a Mobile Device

Accounts- Here you can view @, CREDIT UNION
your account balances. \ﬂ s e 9

Transfer- Here you can transfer Good Morning
funds to pay your loan or credit a
Credit Union account.

Contact Us- Here you can view
contact information for the Credit N
Union. O & @

Accounts Transfer Contact Us

More- Here you can:
e Change your password;
e Disable your ATM card:; =
e Read our Privacy Policy: and, More
e Read our Security Policy.

For More Information
visit our website www.creditunion.ky
Email member.services@creditunion.ky
or call 949-8415



